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 ESSENTIAL INFORMATION

 
 

   

MEET CCSUD OPERATIONS STAFF 
 

IMPORTANT DATES 

MULTIPLE DWELLINGS 

Please remember the following: all water shall 

be metered by meters to be furnished and 

installed by CCSUD.  The meter is for the 

sole use of the Customer and is to provide 

service to only one (1) dwelling, or one (1) 

business, per TCEQ regulations.  Extension to 

another dwelling or business, etc., is 

prohibited.  If you have more than one 

dwelling or business on your meter and have 

not paid for additional capacity, you are 

subject to the disconnection of service.  Please 

contact the office to correct the situation. 

911 ADDRESSES REQUIRED 

CCSUD is now requiring all properties to 

have a 911 physical address.  It is up to you to 

contact the office and submit the 911 address 

in writing.  

CONTRACTORS/VENDORS  

CCSUD uses various contractors to complete 

projects.  Occasionally you may notice them 

in your area.  If at any time you have a 

concern if they are performing contract work 

for CCSUD, please do not hesitate to contact 

our office to inquire (830) 372-1031. 

EMERGENCY AFTER HRS 

Call (830) 372-1031 and select Option 4; you 

can speak directly with an on-call tech. If they 

are on another call you can leave a message.  

Please be sure to include your name, address, 

a good contact number, and a brief description 

of the emergency and they will return your 

call as soon as possible. 

 

 

A LITTLE ABOUT OUR 

OPERATIONS STAFF 

All Staff work hard daily to ensure CCSUD 

customers continue to have potable water each 

time they turn on their taps. 

Operations Crew: 

CCSUD water and wastewater operators are 

responsible for plant checks, testing water 

quality and maintaining regulatory 

compliance.   

 

Leak Crew:  
Our leak crew repairs all leaks on CCSUD’s 

side, whether they are an emergency or non-

emergency leak as soon as possible. 

 

Meter Crew:  
Our meter crew is responsible for maintaining 

and reading the meters in the District. 

 

Construction Crew: 
Our construction crew is new to CCSUD this 

year.  Many manageable projects can be 

provided for in-house at a lower cost than 

outsourcing to contractors. 

  

FOLLOW US ON FACEBOOK 

CCSUD now has a Facebook page.  You can 

follow live up-dates and notices as they 

happen.  Please “like” us at 

www.facebook.com/crystalclearsud2370 

Employment opportunities can also be found 

on the CCSUD Facebook page and the 

CCSUD website.  Employment applications 

are also available on the website and at the 

CCSUD office. 

 

 

 

 

 

SUSPECTED CCSUD LEAKS 
 

 
 

 

 

 

 

 

 

 

 

 

CCSUD HOLIDAYS 
 

CCSUD will be closed for the following up-

coming holidays. 

 Oct. 14 Columbus Day 

 Nov. 11 Veteran’s Day 

 Nov. 28 & 29 Thanksgiving Holiday 

 Dec. 24 & 25 Christmas Holiday 

 Dec. 31 New Year’s Eve 

 

BEFORE YOU DIG 
 

Your water lines are not the only utilities that are in 

the ground.  There could also be electrical, phone 

and gas.  Be sure to call 811 before you dig so that 

all lines can be marked. 

2370 FM 1979, SAN MARCOS, TX 

78666 

PH: 830-372-1031 FAX:  830-372-0067 

IVR ENGLISH 1-888-617-7454 

IVR SPANISH 1-888-626-9065 

WWW.CRYSTALCLEARSUD.ORG 

www.facebook.com/crystalclearsud2370 

Office Hours M-F   7AM-5PM 

DUE DATE 10TH OF EVERY MONTH  

NO LATER THAN 5PM 

 

CCSUD kindly asks that you call to 

report any suspected system leaks.  

Water conservation is an important part 

of maintaining our precious supply as 

well as keeping costs to a minimum.  

Water wasted is money wasted and the 

potential for depletion of a necessary life 

sustaining resource. 

Please note:  Leaks on the CCSUD side 

of the meter does not affect customers’ 

water consumption billing.   

http://www.facebook.com/crystalclearsud2370
http://www.crystalclearsud.org/
http://www.facebook.com/crystalclearsud2370
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Water System Leaks: 

Although leaks can occur any time of year, we typically find that with our 

extreme weather patterns, we all are prone to them year round. 

If you think you may have a leak or would like to check periodically to help 

prevent large water consumption bills and assist in conservation, you can 

take the steps below before calling a plumber or CCSUD. 

1. Turn off everything that would use water both outside and inside 

your home (including pushing up your icemaker cutoff). 

2. Go outside and look at your meter register (this is the apparatus 

inside the meter box which has all the numbers on top) and write 

down the numbers displayed.   

3. Do not use water or flush toilets, wait about 15 minutes and go back 

outside and look at your meter register.   

If everything is turned off and the numbers continue to climb, you may have 

a leak within your plumbing or a toilet may be running/leaking.   

Toilet Leaks: 

Most people do not realize how much water can flow from a leaking toilet 

flapper. The conservative calculation is as follows: 

0.25 gallons per minute (gpm) X 60 minutes = 15 gallons per hour (gph) 

15 gph X 24 hrs = 360 gpd 

360 gpd X 30 days per month = 10,800 gallons per month 

10,800 gallons in one month = $58.78 in water consumption for a single 

toilet leak alone.  As you can see this adds up quickly.   

 

A simple way to test for a toilet leak:  

1. Squeeze about 10 drops of food coloring in the tank on the back of 

the toilet.   

2. Leave the toilet and do not flush or use for 15 minutes.   

3. Look in the bowl; if you see dye, chances are you have a leaky toilet 

which may need to be repaired.  

CCSUD does offer a leak adjustment.  This is available one time during a 

consecutive 12 month period.  Customers will need to notify the office  as 

soon as they realize a leak occurred and provide in writing the approximate 

date of the leak, the repair, and if available receipts and or pictures of the 

repair.  The customer will then be informed what the adjusted amount will be 

for the consumption only.  The customer will have the option to reject or 

accept the adjustment; this may depend on the significance of the amount.  

Considering customers are only allowed one per a consecutive 12 month 

period, they may choose not to accept an adjustment at that time.  CCSUD 

also offers payment arrangements.  All arrangements are subject to the land 

owner approval, CCSUD Staff approval and must be requested and executed 

no later than 4:00PM on the 10
th

 (due date).  This has a monthly fee of $10 

for each month which the arrangement exist, however the customer is not 

charged a late fee nor non-payment fee as long as they pay as required.  The 

arrangement allows for the amount, for consumption only, to be divided out 

over up to 6 months to be paid in addition to the customers’ regular monthly 

billing due on the 10
th

 of each month, prior to 5:00PM.   

 

 

 

There is an update to the Move Over/Slow Down 

Law which took effect on September 1, 2019.  

  

The law now includes utility service vehicles which 

means, if seen on the side of the road, passing drivers 

must either move over one lane or slow down to a 

minimum speed.   

 

On multi-lane roadways, drivers are required to 

merge away from a utility vehicle working on the 

side of the highway to provide an empty lane for 

safety of the worker.  If merging is not practical, 

drivers must reduce their speed by 20 miles per hour 

on highways. 

 

Please help us keep all utility crews safe! 

CCSUD Staff, from time to time, is asked about the 

fees which are charged to customers and why cities do 

not charge these same fees.  Many customers do not 

realize that CCSUD is not a taxing entity and the 

funds to repair and replace aging infrastructure must 

be charged in a different manner by CCSUD.   

Generally a city’s budget is funded partly by tax 

dollars.   

The fee which customers see on their bills listed as  

R & R Depreciation fee is charged at $6.95 per meter 

per month.  This fee allows CCSUD to replace many 

of the portions of the pipeline and apparatuses which 

are aging and worn out, or in many cases to repair 

them for continued use.   

 

As many of the items CCSUD must purchase to 

perform these necessary repairs or replacement 

amplify in costs, this charge was instituted in 2016 

and has not increased to date.    

 

 

As always, CCSUD Staff is here to help and answer 

any questions.  Please do not hesitate to contact our 

office (830) 372-1031.  A newsletter will be sent out 

at least 4 times a year as well as posted on the CCSUD 

website, CCSUD Facebook page and will be available 

in the CCSUD office.   


